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Teaching at Texas A&M University

Information and Resources

Educational Development and Instructional Support:

Canvas — Learning Management System (LMS) for TAMU, see also Training and Support. Third
Party Tools Status lists integrated tools.

NOTE: One of the best things an instructor can do for a face-to-face course is to claim
their Canvas course shell and build it out as a resource and communication hub for the
class. Doing so helps clarify the course organization for both instructor and students.

Center for Teaching Excellence (CTE) — educational development and digital learning support,
serving faculty and graduate students engaged in the instructional mission of Texas A&M
University, https://cte.tamu.edu/.

Graduate Student Support — instructional professional development specifically for graduate
students (jointly supported by Center for Teaching Excellence and Graduate and Professional
School).

Help Desk Central — general technical support.

Instructional Media Services (IMS)— support for classroom technology.

Keep Teaching — instructional support information emphasizing blended or hybrid formats.

What course(s) are you teaching?

Check with the department head. If it is an existing course, request a current syllabus or access
one in_Aggie One Stop by selecting the “Class Search” option. If you are creating a new course,
contact department head for access to the program learning outcomes and curriculum map in
order to integrate the new course with the existing program

Things to know about course categories that inform general course design and
measurement of student learning:

e Coordinated Courses — multi-section courses managed by a course coordinator who
often maintains the course syllabus and facilitates textbook selection.

e Core Curriculum Courses — TAMU general education requirements. See also
Undergraduate Studies - Core Curriculum (tamu.edu) and Instructor Resources

e Cultural Discourse (CD) and International Cultural & Diversity (ICD) Courses — see
rubrics

o Gateway Courses — introductory, large, multi-section classes, may also be coordinated

courses and/or core curriculum courses

Inherited Course — taught by a colleague previously, a syllabus already exists



https://lms.tamu.edu/
https://lms.tamu.edu/Training-Support
https://lms.tamu.edu/tools/third-party-tool-status_hero
https://lms.tamu.edu/Menu/Teaching-Tools/Third-Party-Tool-Status
https://cte.tamu.edu/
https://cte.tamu.edu/
https://cte.tamu.edu/prepare-future-faculty
http://grad.tamu.edu/
http://grad.tamu.edu/
https://it.tamu.edu/help/
https://ims.tamu.edu/
https://keepteaching.tamu.edu/
https://aggie.tamu.edu/registration-and-records/classes
https://assessment.tamu.edu/assessment/core-curriculum-assessment
https://us.tamu.edu/faculty-staff/core
https://us.tamu.edu/faculty-staff/core#Instructor-Resources
https://facultysenate.tamu.edu/committees/core-curriculum-council
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e Major Course — accreditation related assessments may apply, check with Department

Head
e Writing Intensive “W” Courses & Communication Intensive “C” Courses - University

Writing Center (UWC) — Writing Intensive (W) & Communication Intensive (C) Courses

(tamu.edu)
o Stacked — courses offering two levels of credit such as senior undergraduate and

graduate

Create or update syllabus:

Minimum Syllabus Requirements (MSR) — Maintained by the Faculty Senate. Includes
templates. Elements are also built into the syllabus template in Canvas.

Learning Outcomes (a component of Minimum Syllabus Requirements) — “A learning outcome is
a statement regarding what the student will know or be able to do upon successfully completing
the course. It must be both observable and measurable. The outcomes may include
competencies developed in the course.” See “Learning Outcomes” module for assistance. See
also Student Learning Outcomes in Catalogs.

Other resources informing syllabus:

Academic Calendar — source for required course calendar dates in syllabus, Final exam
schedule, see also Interfaith Calendar, Faculty Handbook pages-10-11, Standard Lecture
Times.

Accessibility — Making educational resources available to all learners. Guidelines and links to
instructions for creating an accessible electronic syllabus in Microsoft Word and Adobe Acrobat
PDF are included in the Minimum Syllabus Requirements. See also Faculty Guide: Universal
Design for Learning.

Catalogs — resources for course descriptions required for syllabus, overview of degree
programs.

Export Control Office — if teaching a distance course, see “Distance Education” in Export Control
Compliance Program Manual.

Faculty E-Handbook — Faculty Affairs publication which includes section on teaching.

Howdy — instructions for required instructor upload of syllabus and CV. Howdy is also the source
for course rosters and email lists and the location for final grade upload.

Family Educational Rights and Privacy Act or FERPA - rules for protection of educational
records. Example: grades may not be posted via a public list connecting student names with
their grades.

Mediasite — campus platform for upload of instructional video.

Office Hours — “A faculty member is expected to be available to students outside of class for
consultations on course work, the student’s progress in the course and to answer questions.
Office hours should be posted online. Each faculty member should be available at a central
location on campus (such as a departmental office or the library) during those posted times.
Office hours occur during normal business hours (8 a.m. to 5 p.m., Monday- Friday). Your
department will advise you on the minimum number of office hours that you should hold, as well
as any other guidelines related to consultations with students outside of class.” (Source: TAMU
Faculty Handbook, Faculty Affairs)


https://writingcenter.tamu.edu/Faculty-Advisors/W-C-Courses
https://writingcenter.tamu.edu/Faculty-Advisors/W-C-Courses
https://writingcenter.tamu.edu/Faculty-Advisors/W-C-Courses
https://facultysenate.tamu.edu/important-faculty-updates/minumum-syllabus-requirements
https://facultysenate.tamu.edu/important-faculty-updates/minumum-syllabus-requirements
https://rise.articulate.com/share/pnQDKvqsyG1DucjIQCZ253-CJKMexndF%23/
https://facultysenate.tamu.edu/important-faculty-updates/minumum-syllabus-requirements
https://rise.articulate.com/share/pnQDKvqsyG1DucjIQCZ253-CJKMexndF%23/
https://catalog.tamu.edu/undergraduate/general-information/student-learning-outcomes/
https://catalog.tamu.edu/
http://registrar.tamu.edu/Academic-Calendar
https://aggie.tamu.edu/registration-and-records/classes/final-examination-schedules
https://aggie.tamu.edu/registration-and-records/classes/final-examination-schedules
http://www.interfaith-calendar.org/
https://facultyaffairs.tamu.edu/
https://www.bing.com/ck/a?!&&p=c4c7c06897f98970JmltdHM9MTcwNDMyNjQwMCZpZ3VpZD0xNmEzMDgzZi0yYzc5LTZjOGItMDY5MS0xYmM1MmQwNjZkZTcmaW5zaWQ9NTE5Nw&ptn=3&ver=2&hsh=3&fclid=16a3083f-2c79-6c8b-0691-1bc52d066de7&psq=tamu+registrar+standard+lecture+times&u=a1aHR0cHM6Ly9yZWdpc3RyYXIudGFtdS5lZHUvZ2V0bWVkaWEvMWFmMGRhN2ItODljZi00ODc4LWFmNDUtYjM1ZDZkODBiZGZkL1N0YW5kYXJkLUNsYXNzLUxlY3R1cmUtVGltZXMucGRm&ntb=1
https://registrar.tamu.edu/getmedia/1af0da7b-89cf-4878-af45-b35d6d80bdfd/Standard-Class-Lecture-Times.pdf
https://facultysenate.tamu.edu/important-faculty-updates/minumum-syllabus-requirements
https://disability.tamu.edu/facultyguide/ud/
https://disability.tamu.edu/facultyguide/ud/
https://catalog.tamu.edu/
https://vpr.tamu.edu/conflict-of-interest-responsible-conduct-of-research/export-controls/
https://vpr.tamu.edu/wp-content/uploads/2021/08/8.31.2022_TAMU-Export-Control-Compliance-Manual.pdf
https://vpr.tamu.edu/wp-content/uploads/2021/08/8.31.2022_TAMU-Export-Control-Compliance-Manual.pdf
https://facultyaffairs.tamu.edu/Faculty-Affairs/Rules-Policies#lknb0314zye10
https://howdy.tamu.edu/uPortal/normal/render.uP
https://cdn.eis.tamu.edu/secure/TAMU/Advisor/howtouploadsyllabusinstr.pdf
https://howdy.tamu.edu/uPortal/normal/render.uP
https://aggie.tamu.edu/registration-and-records/transcripts-and-diplomas/student-records-policy
https://lms.tamu.edu/menu/ltis/mediasite

TEXAS A&M UNIVERSITY
}'\II'VI - Center for Teaching Excellence
Office of Institutional Effectiveness & Evaluation (OIEE) — Manages the HelioCampus platform
for accreditation assessment, Student Course Evaluations (SCEs), and Early Feedback.

Start of semester checklist — for Canvas course - see keepteaching.tamu.edu

Student Rules — Each individual student, faculty member, and staff employee is expected to
read this handbook carefully and observe its requirements. Particular attention should be given
to the Aggie Code of Honor, the University Statement on Harassment and Discrimination and
the Students’ Rights and Responsibilities.

Texas A&M University Libraries — see link to information for faculty and scroll down for teaching
support.

Textbooks and Course Materials - See TAMU Bookstore Course Materials Concierge. See also
Course Material on Reserve at TAMU University Libraries — Requests for eReserves and eBooks
can be made through the Course Reserves. Go to Request Streaming Media for audio or video
requests.

Title IX at Texas A&M (Department of Civil Rights & Equity Investigations) — more information
regarding institutional policy statement in TAMU Minimum Syllabus Requirements.

Support for Students:

Academic Success Center — support for learner and instructional success including Academic
Coaching, Tutoring, Supplemental Instruction (SI).

University Health Services — Mental Health Services and Medical Services for students. —
resource supporting student mental health and wellbeing.

Disability Resources — unit coordinating accommodations for students with documented
disabilities that negatively impact learning - see Faculty Resource Guide and Services

English Language Proficiency (ELP)— provides services to support international instructors
wishing to improve their spoken English skills.

About Students and Campus Culture:

Accountability — Website for student and faculty metrics, etc. — example: student demographics,
time to degree.

Aggie Core Values — Elements of the Texas A&M University Purpose Statement, expectations
of all members of the Aggie community.

Aggie Honor System Office — rules and procedures, support for academic integrity
development. (To help students better understand academic integrity, see also Academic
Honesty Quiz — in TAMU Libraries Oak Trust from Kati Stoddard, Instructional Associate
Professor, Plant Pathology & Microbiology.

Attendance Policy — see Minimum Syllabus Requirements, Student Rule 7.



https://assessment.tamu.edu/
https://tamu.aefis.net/index.cfm/page/AefisFramework.welcome?logout=true
https://assessment.tamu.edu/
https://assessment.tamu.edu/Menu/Student-Course-Evaluations
https://tamu.aefis.net/index.cfm/page/AefisFramework.welcome?logout=true
https://keepteaching.tamu.edu/Menu/Canvas-Template-Pages/Course-Building-Best-Practices#%3A%7E%3Atext%3DStart%20of%20Semester%20Checklist%3A%20New%20Faculty%20This%20checklist%2CCourse%20Content%20%28if%20necessary%29%20Step%204%3A%20Gradebook%20Setup
https://keepteaching.tamu.edu/Menu/Canvas-Template-Pages/Course-Building-Best-Practices
https://student-rules.tamu.edu/
https://student-rules.tamu.edu/aggiecode
https://student-rules.tamu.edu/statement
https://student-rules.tamu.edu/rights
https://library.tamu.edu/
https://library.tamu.edu/faculty_info/index.html
https://tamu.bncollege.com/course-material/course-finder
https://reserves.library.tamu.edu/areslocal/index.htm
https://library.tamu.edu/services/service_request_forms/streaming_media_request.php
https://titleix.tamu.edu/
https://facultysenate.tamu.edu/important-faculty-updates/minumum-syllabus-requirements
https://asc.tamu.edu/
https://uhs.tamu.edu/index.html
https://disability.tamu.edu/
https://disability.tamu.edu/facultyguide/
https://disability.tamu.edu/services/
https://cte.tamu.edu/prepare-future-faculty/english-language-proficiency-program
https://accountability.tamu.edu/
https://www.tamu.edu/about/coreValues.html
https://aggiehonor.tamu.edu/
https://oaktrust.library.tamu.edu/handle/1969.1/188644
https://oaktrust.library.tamu.edu/handle/1969.1/188644
https://facultysenate.tamu.edu/important-faculty-updates/minumum-syllabus-requirements
https://student-rules.tamu.edu/rule07/
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Math Learning Center (MLC) — supports students in high-enrollment courses with significant
math, statistics, and quantitative reasoning content.

University Health Services — provides evidence-based healthcare to students.

Undergraduate Studies —

e Academic Success Center
o Academic Coaching

o StudyHub
o Supplemental Instruction (SI) (list of courses supported and sessions)
o Tutoring

e« LAUNCH

o Learning Communities
o Academic Excellence
o Undergraduate Research
o National Fellowships
o Capstones, Honors
e Math Learning Center
o Office for Student Success - coordinates student success initiatives and First-Year
Experience components.
o Routh First-Generation Center
o Transfer Student Program
o Undergraduate Ombuds
e University Writing Center - (UWC)- support for students working on communication and
writing assignments and instructors teaching communication and writing intensive
courses.



https://mlc.tamu.edu/
https://mlc.tamu.edu/
https://uhs.tamu.edu/index.html
https://us.tamu.edu/
https://asc.tamu.edu/supplemental-instruction
http://studyhub.tamu.edu/
https://asc.tamu.edu/supplemental-instruction
https://asc.tamu.edu/supplemental-instruction/supplemental-instruction/find-an-si-session
https://launch.tamu.edu/
https://mlc.tamu.edu/
https://studentsuccess.tamu.edu/
https://studentsuccess.tamu.edu/routh-first-gen-center
https://studentsuccess.tamu.edu/routh-first-gen-center
https://studentsuccess.tamu.edu/Transfer-Student-Program
https://us.tamu.edu/students/undergraduate-ombuds
https://writingcenter.tamu.edu/
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